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WELCOME ABOARD GTA!

ROUTE
GTA OPERATES BUS SERVICE:
MONDAY through FRIDAY, 5:15AM to 11:30 PM
SATURDAY, 6:00 AM to 10:00 P

SUNDAY, 6:00Am to 6:00 Pm

Please check your desired travel route for specific arrival and
departure times.

GTA bus service does not operate on the following holidays:
Thanksgiving Day, Christmas Day and New Year's Day.

FARES:

GTA one-way bus fare is $1.00. Operators and fareboxes

can not make change so we ask that you have the exact
change ready when you ride GTA. Transfers are free to
passengers who have paid the base fare. Transfers are good
for one (1) hour or until the arrival of the next available bus.
Transfers are accepted at the Depot and at designated
transfer points in the GTA system.

FARES EFFECTIVE FEBRUARY 1, 2005
« Adult $1.00
« Student (6-18 Yrs. Old) $0.65
Senior (60+ Yrs.) $0.50
« Disability, Medicare and Medicard Holders $0.50
« Child (5 Yrs. And Younger) Free
« Transfer Free
11-RIDE PASS:

« Adult $8.50
« Student (6-18 Yrs. 0ld) $4.25
« Senior (60+ Yrs.) $4.25
« Disability, Medicare and Medicard Holders $4.25
« Adult $35.00
« Student (6-18 Yrs. old) $17.50
« Senior (60+ Yrs.) $17.50
« Disability, Medicare and Medicard Holders $17.50
** Adult Super Pass $67.00
** Senior Super Pass $33.50
** Disability Super Pass $33.50

** Super Pass allows rider to use the GTA, Career
Express and PART transportation services without
paying an additional fare.

« College (180-day Rolling Pass) $75.00
« Adult All-Day Pass $2.50
« Disability/Senior All-Day Pass $1.25

KA// fares, service areas, and hours of service are subject to change. /

For more detailed information about GTA services, please call
our Customer Service Department at 335-6499 or visit
us on-line at www.greenshoro-nc.gov/gdot/public_trans/
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WELCOME TO THE J. DOUGLAS GALYON DEPOT
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WELCOME ABOARD YOUR GTA BUS!

Originally builtin 1927 as a Southern Railway train terminal, the J.
Douglas Galyon Depot serves as a multi-modal transportation
facility that includes the GTA Transfer Center. Located at 236-C
East Washington Street in downtown Greensboro, the J. Douglas
Galyon Depot hosts other transportation providers, including
Carolina Trailways, Greyhound and Amtrak. Transit operations
began at the state’s largest historic station in August of 2003.

The Greenshoro Transit Authority has been providing quality
transportation services to Greenshoro residents and visitors since
1991. In the past year alone, GTA transported nearly 3 million
riders to their destinations.

RIDING GTA IS EASY!

To use the extensive network of GTA transportation services, there
are only three things you need to know — where you are, where
you are going and what time you need to be there.

Complimentary system maps and schedules are available
wherever tickets and passes are sold, including:

J. Douglas Galyon Depot (GTA Offices),
236-C East Washington Street

Greensbhoro Transit Authority,
320 East Friendly Avenue

Melvin Municipal Office Building (City Hall),
300 West Washington Street

Greensboro Central Public Library
and at all public library branches throughout
the city.

J. Edward Kitchen Operations Center,
2602 South EIm- Eugene Street.

Questions about GTA routes, schedules and
fares can be directed to GTA Customer
Service at 335-6499 between the hours of 5:15
AM and 7:00 PM Monday through Friday; and
between the hours of 7:00
AM and 4:00 PM on Saturday
and Sunday. You may also
visit us on-line at
www.greenshoro
nc.gov/gdot/public_trans/

'GTA - The New Era,

aiod

Passengers may board or exit a GTA bus at any clearly
marked GTA stop or shelter and at the J. Douglas Galyon
Depot located at 236-C East Washington Street in downtown
Greensboro.

GTA service is called “pay enter” so as you board the bus
please drop exact cash fare ($1.00) into the farebox or swipe
your pass or transfer through the farebox. As you take your
seat, please leave the front seats for seniors or passengers
with disabilities. Please occupy only one seat and place
purses, packages and other personal items safely at your feet
within your seat area.

To signal the bus to stop at a GTA bus stop or shelter, please
pull down on the cord located directly over the window or
push the vertical strip on the side of the window. Please signal
for the vehicle to stop as you approach your desired shelter or
stop.

If you are uncertain about your stop location, please ask your
operator and they will happily assist you.

RIDER RULES

ANIMALS - Only trained guide and service animals assisting
persons with disabilities are permitted on GTA vehicles.

DRINKING - Please refrain from consuming beverages of any
kind while on board GTA vehicles. Closed beverage contain
ers are permitted on board but beverages may not be
consumed while on the vehicle.

EATING - Please refrain from eating while onboard GTA
vehicles.

HEADPHONES - Passengers must use headphones when
listening to portable electronic devices. Please keep the
volume at a reasonable level to avoid disturbing your fellow
riders.

SMOKING — Smoking is not permitted on board GTA vehicles.

GTA Commendations, Comments and Concerns

The primary goal of GTA is to meet your transportation needs,
but we always strive to exceed your expectations of public
transportation. Your feedback is important to us, so if you have
a compliment or concern to share with us about your GTA
experience, please contact GTA customer service at 335-6499
or write to us at:

GTA ADMINISTRATIVE OFFICES

320 E. Fri_gn y Avenue, Greenshoro, NC 27401
- ] s: P.0. Box 3136, Greensboro, NC 27402
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